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Patient Rights and Responsibilities

You Have the Right to:

Know the mission statement of the health care facility and type of services that
they provide.

for all patients regardless of manner of payment, race, sex, nationality, religion,
culture, disability or any other factor.

Receive care that is considerate, respectful of the patients’ personnel values and
beliefs.

Receive health care on the basis of clinical need.

Receive treatment in an emergency situation regardless of the status of your
insurance card.

Be referred to a specialist/consultant for special care when there is a clinical need.
Receive detailed explanation of your condition, care, treatment and aftercare, in
simple terms that the patient can fully understand.

Have access to your medical records and expect those records to be up-to-date,
accurate, and kept fully confidential and protected from loss and misuse.

Seek a second opinion if you so choose.

Privacy during examination, procedures, clinical care/ treatment; and the right to
know who is in attendance and the purpose of those in attendance on them.

An informed consent for treatment, procedures, interventions, as per the health
authority.

Receive verbal and written information about any proposed treatment and to be
told if there are any alternatives available.

Have the freedom to choose your pharmaceutical care provider.

Receive relevant, current and understandable information concerning your drugs
and treatment, and any possible side-effects.

Be involved in any decision making about your treatment and care.

Have drug therapy monitored for safety and efficacy and to make reasonable
efforts to detect and prevent drug allergies, adverse reactions or
contraindications.

Have patient compliance and proper drug use monitored and institute remedial
interventions when necessary

Have communications in your native language or through the services of an
interpreter.

Receive information on how to make a complaint to the healthcare facility

if unhappy about the lack of access to your rights, medical examination or
treatment, behaviour of the staff or healthcare facility safety standards.

Have any complaint that you may make, acknowledged, fully investigated, and be
provided with a written response as per the facility policy

Reasonable safety in relation to the healthcare facility environment and practices
with appropriate protection to children, disabled, elderly or vulnerable patients.
Refuse or accept treatment based on personal decision.

Receive information on admission regarding the healthcare facilities regulations
and relevant policies.

Be informed regarding any uncovered costs and expenses prior to making
decisions.

Your responsibilities are:

To bring your valid proof of ID and/ or insurance card with you when you attend
a healthcare facility.

To follow any specific rules and regulations of the healthcare facility.

To follow the treatment plan as outlined by the health care professional.

To ask any questions if you are not clear about any aspect of your healthcare
provided.

To consider the rights and responsibilities of other patients and healthcare
professionals.

Not to use abusive language or display unsocial behaviour to other patients,
visitors or staff.

To give accurate information about personal details, medical history, medication
you are receiving and history of allergies or sensitivity to medicines.

To face the outcomes of your own actions if you decide not to follow any advice,
instructions and/or treatment plan and recommendations.

To safeguard your belongings whilst receiving any health care treatment.

To keep appointments and inform staff if you are unable to attend so that the
time can be used by other patients.

To inform staff if you have any special needs for effective discharge from a
hospital or clinic. You should try to make preparations for discharge to the best
of your ability as soon as you are medically fit.

To be accountable for payment of any deductible or medical services excluded
from the insurance scheme provided by the practitioner/facility.

FIVF-ADM-POS-001

Public / role

JaJ ) o Jlulinlgg gga A

;A Joll ggan

Laoa0o) Ul aloaadl egig j4 ) ol domog Al asyco

ad b g JA AL 5 Lol @on) diaoll Jule ol o ol Loy ol piolg doliAy Joley o
JAl Jole gl gl asle Ul glaslaligl qpall of auanindigl indl gl gyl gf €8l

Bun il alhsie odig oudllg (o podl o findg Lol fi Ul dule PI ol

ol aaladl gull e auanllale g ol

-yloAl 4189 gl oy JAUN AL 55 lgnllddla (6 e lledl (oL

6 pnug algany e leig 65 jUad dudnll dule Pl ol

Baladlaic dnnAaio dle g g litiul/ Jaal G oy of

Aoy adyyiy e pdolle Uedig dule Jlg allla e Jnoo e b ol

Lo hlonllg ddano g dlold clauioaa gAd vlg a dnlall duda)l ol Jc e ln
ol egiug bl o lalong dolll lay jw

Ui g aut Pl o (8 aluib (o §al 6l culo

aolidga dsjco 8 gl e llcdig dunll dyle Plg wleljalig gnaoll il dungnAll
oa)jgna go yajoigelal Jua

Banlaiua dwbun 6ag. wilelpallg el Lol ddui ol dddlg.ol

ool Syl e g ool e el gliy dunag duman cilogleo (Ol

Gugallig e )b dlodn ol cilaclinollg Gale ol aujladl cilogLe ol LAl

elUdluljuag a dnlaldaugall Joo Jlpall AT L8 A jlitol

Sl @log cailiA) agmall Jayg alledllg aollul a4l o wi8ljo Jlgall e el g4y of
Al Jrélingajg dugall an duuulinn

0JgpAdiaic dnlel alhaill b jlg puludie el Gnledg A podl Uil any

oo Wl Ay asle il JUA (o glpolla e J daulgy Jnlgil L8 gl

9lasg6n o LuAly Ay rl1alduandiolitiol solAdiul muadh dnlAll cilogle ol (AU
Bunnlsliitiolu ol sgiio of plolc) duimo gl e Ued of Lunl i1 Al

loag axha alal ple Jgnalig looady sg4i b G1eailig olg A ol 1alli ol o
JA ol auwbiy)

dULoJIg Wl jJlo-oJlg dun Il Lol a1 ¢iun o dollud! jule o Al e Jgnall
Jnllgl g eodligl puiuiioll o ¢lA 1l duwwlioll

QunAiilladgguiol Gle elledl (815 Ad gl Joud

Glwbdlg anandl ale Jiolitio adlg) Jga dunnll dlitiod! Jgaa ¢n loghe ol (61
Al la gl

aojll elledl 2lpal i candl loalb dUac ol e iléailg AT G8lA 6é e o

:uad Jodl Ilualg

aule i olitio I jgadiaic ;andl ol adling ol Joraoll gl auljloll dygall LAn] o

aunnl
Aunnl dule I 8litios BnlAl adlg Ul gl aclgall e Ll

dunnl dale Jlouadi e Jgbuiodl lmann LoA gl ddan el

8oadoll dunnllae Jleiiign go il 6l ge Jigw gl auag)

unnllale i giloledg all (o poll §géa dleljo

wtboledl gl it ol (ATl b Jodl @0 Jhn Eglu ¢lilg ol inb Jole Ul

olelly sallelledl ol Landlay il gl dunAil bl Jgo 68183 ilogle oy Uall
gl gl e el dnA gl il clole Ul dallio o 8 il Jond

Buanliaule Pl (8176418 JUB duniillclsle ol Gle Bloall

U0 JA0d D Jgnall go gAodlioac a8 gubolodl éUlg atclgoll e ahslaol
189l 1Am o 6alaiull (o JAT

aunnllolitioll go egiallg e Lol LU dila Lo anlh Slaliin] sU ol jud)

JloA gl o 6lidintolig dnll loaadl Gle g 5l ol ol @uo ayady ol
dunnlolitioll o Goadoll anl

Version 2
Rev. date: January 2025




